
 

ENGAGE CREDIT BEREAVEMENT NOTIFICATION 
 
 
We’re sorry for your loss. We understand this may be a difficult time, and we want to make things as 
simple as possible. Please complete the details below, and if you need help, contact us at any time: 
 
Call us:   0333 014 2046 (between 9am to 6pm Monday to Friday) 
Write to us:  Engage Credit, Harman House, 1 George Street, Uxbridge, UB8 1QQ 
 
Email us:  customerservice@engagecredit.com 
Secure Message: https://portal.engagecredit.com 
 
Step 1: About the Account Holder 
 
Mortgage Account number (if known) 

 
------------------------------------------------------------------------------------------ 
 
Full name of account holder 
 
Title:   _____________________________________________ 
 
First Name: _____________________________________________ 
 
Surname: _____________________________________________ 
 
 
Address of mortgaged property (if known) 
 
------------------------------------------------------------------------------------------ 
 
 
Step 2: About You 
 
Your full name  
 
Title:      ________________________________________ 
   
First Name:     _____________________________________________ 
      
Surname:     _____________________________________________ 
 
Your Address:     _____________________________________________ 
 
                             _____________________________________________ 
                              
                             ____________________________________________ 
                     
 
Contact Number:   _____________________________________________ 
 
Relationship to Account Holder:          _____________________________________________ 
 
Preferred method of contact:    



 

Please select all that apply: 
[  ] Phone 
[  ] Email 
[  ] SMS Message 
[  ] Post 
[  ] Other:  
 ------------------------------------------------------------------------------------------ 
 
 
 
Step 3: Your role in handling the Estate 
 
Please select your role: 
[  ] On the mortgage 
[  ] Executor / Administrator 
[  ] Next of Kin 
[  ] Solicitor 
[  ] Other:  
 ------------------------------------------------------------------------------------------ 
 
Step 4: Documents (Optional) 
 
If available, please enclose: 

• Copy of Death Certificate or Coroners Certificate 
• Copy of Grant of Representation or Letters of Administration  

 
 
Step 5: How to Send This Form (and any attachments) 
 
Email us:  customerservice@engagecredit.com 
Write to us:               Engage Credit, Harman House, 1 George Street, Uxbridge, UB8 1QQ. 
 
Your information will only be used to manage the account and support you during this process. 
 
 


